Fisher& Paykel

HEALTHCARE

15365 Bamranca Parkway
Irvine CA 92618

Toll Free: (800) 446-3908
Fax: (949)453-4001

February 22, 2008

Dear Valued Customer,

This letter is to inform you that Fisher & Paykel Healthcare has decided to phase out the
Infinity™ Direct Nasal Mask (PN: HC481A for homecare providers and HC481SL for sleep
labs) in the United States and Canada. The target date for the phase out of the Infinity™ will be
March 31, 2008. Please note that the date for the phase out is dependant upon inventory and the
product will be considered obsolete once our inventory is depleted. The spare parts for the
Infinity™ will be supported for an additional 12 months from the phase out date until
approximately March 31, 2009,

Fisher & Paykel Healthcare has a long history as a leader in innovative mask designs.
Therefore, we are confident that you will be impressed by our new offering in the direct
nasal mask category and recommend you transition all your current patients using the
Infinity™ mask to the new Opus™"*’ Nasal Pillows Mask (PN: HC482A for homecare /
HC482SL for sleep labs). The new Opus™ * Nasal Pillows Mask is a complete, Out-of-Box
solution, fully assembled and ready for use with alternative sizes of silicone pillows included.

We apologize for any inconvenience this phase out may cause. If you have any questions, please
contact your local sales representative or our Customer Service Department at 1-800-446-3908.
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Masoud Vahidi
Product Manager
Fisher & Paykel Healthcare



